
CONGRATULATIONS ON
YOUR PURCHASE!

WE WOULD LIKE TO SAY,

Here are some important information
that will help you understand how

everything will turn out.



All orders are guaranteed

to be delivered on or before

11pm of the selected

delivery date



Order
Status



You have just placed your
order and it is awaiting to
be scheduled

1) Awaiting
Scheduling

Your order has been
scheduled and we will

start working on it soon!

2) Order
Scheduled

Your order is currently
being worked on. 

3) In Progress

Your order is completed! You
can ask for revision during
this period

4) Awaiting
Customer Feedback

Your order is officially
finished! Any further
revision during this point
may be chargeable

5) Finished



We appreciate if all relevant documents are sent
to us at the start of the order.

If there are new instructions or documents sent
to us while we are working on the essay, we will
try our best to incorporate those new
instructions in. 

Having said that, if the new instructions are
vastly different, there may be charges should
there be any changes to what has already been
written.



How to
contact us
for support?



Click on the "login" button on www.inkmypapers.sg
to login. Alternatively, you can click on the link

provided in your order summary email to access.

http://inkmypapers.sg/


Click on the order you want to enquire on.



If there's any questions or any new information which you want
to tell us about, use the "Discussions" button. You can upload

files in the "Discussions" section as well. Otherwise, you can use
"Files" to upload files.





You will be notified through email when we reply. You can reply
by clicking on the link stated below. Do not reply by replying to

the email.





You can also check the status of your project in the
dashboard.



Once the piece is completed, you will receive an
email with the file attached along with the email

and also a link to the order.



Your first point of contact is through the order
discussion as stated earlier. However, if you have

anything urgent, we are always available on:

Whatsapp: 9026 6176 / 9474 7041

Phone Call: 9026 6176 / 6810 8857



Refunds
Refunds will be given for the following reasons:

1) There is a mistake in payment. This can refer to
paying two or more times erroneously or overpaying.

2) Failing to adhere to the deadline as stated in the
order summary.

3) We could not confirm your orders. This can be due to
unavailability of any writers, among other things.



Customer feedback and grade
feedback

You will be prompted through email to fill up a short survey about
your experience with us once we've passed you your completed
order.

2-3 weeks after passing you your completed order, you will be
prompted on email to let us know what grade did you get for the
assignment.

This is essential for us to motivate our writers and to maintain the
quality of our work. We will really appreciate if you can help us in
providing your feedback!



THANK YOU FOR THE
SUPPORT!

T: 6810 8857 / 9026 6176
Whatsapp / wechat / SMS: 9026 6176

Email: askus@inkmypapers.sg
Facebook: inkmypapers


